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UNACCEPTED BAGGED UPDIRTY & WET

Contamination research scope



Research approach

ÅQuantitative survey of 750 Washington State residents

ÅMix of age, income, employment, family status, education

ÅIncluded 100 Spanish speakers



WHY IS CONTAMINATION 

HAPPENING?



Put item that they arenôt sure is accepted by recycle 
program in recycle bin

57%

Put item with food or beverage residue in the recycle bin

45%

44%

Put recyclables in a plastic bag prior to putting them in 
the curbside bin

20%

Contamination behaviors



Roots of contamination problem

Confusion

Incorrect 
Assumptions

Good Intentions

άL ŀǎǎǳƳŜ ǘƘŜ ǊŜŎȅŎƭƛƴƎ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎƻǊǘ ƻǳǘ 
non-ǊŜŎȅŎƭŀōƭŜǎ ŀƴŘ ŎƭŜŀƴ ǘƘŜ ŘƛǊǘȅ ƻƴŜǎέ

άwŜŎȅŎƭƛƴƎ ƳƻǊŜ ƳŀƪŜǎ ƳŜ ŀ ōŜǘǘŜǊ ǇŜǊǎƻƴέ

ά5ƻƴΩǘ ǘƘŜ ŎƘŀǎƛƴƎ ŀǊǊƻǿǎ ƳŜŀƴ ƛǘΩǎ 
ǊŜŎȅŎƭŀōƭŜΚέ

Growing Doubt
άLǘ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ōŜŎŀǳǎŜ ƛǘ Ƴŀȅ ƴƻǘ ƎŜǘ 
ǊŜŎȅŎƭŜŘ ŀƴȅǿŀȅέ



MAPPING THE 

RECYCLING DECISION 

MAKING PROCESS



9%

30%
17%

7%

18%
18%

Just put it in
recycle bin

Base on chasing 
arrows symbol

Base decision 
on type of container

Base decision 
on type of material

When faced with an item that they are unsure 

is accepted, residents...

Just put it in the trash
Use a website, recycling 
guide or cart sticker


